
Certificate
The SQS herewith attests that the organisation named below has a management system that meets the requirements of 
the normative basis mentioned.

CCCBusiness Service AG
Bäulerwisenstrasse 3
8152 Glattbrugg
Switzerland

Scope

The service center operator for customer cards  
and customer credit cards offers services such  
as acquiring, card processing and personal  
customer service.

Normative basis

ISO 18295:2017	 Customer contact centers
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Swiss Association for Quality and Management Systems (SQS)  
Bernstrasse 103, 3052 Zollikofen, Switzerland

F. Müller, CEO SQS
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A. Grisard, President SQS
Member of

Swiss Madesqs.ch


